TECHNIQUES AND TOOLS
FOR IMPORT - EXPORT

Globalisation of the economic life means work into a divers and wide environment and a
permanent interface with people and organisations living in diverse environments and having
diverse mentalities.

The training course transfers the tools for successful international contracts. We will discuss
the INCOTERMS 2000 rules, international negotiation of the contracts taking into
consideration the cultural differences. The exercises will offer to participants real examples
and ways to solve problems occurred during international contracts.

At the end of the course the participants
will be able to:

price and payment
parts’ obligations
complaints
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